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CONTACTING

CAMBRIDGESHIRE POLICE

Emergency:

« If someone is using / threatening
violence

« If there is a danger to life

» If someone is damaging property
right now

» If a crime is happening right now

« If someone is in serious danger /
harm

« If a situation is likely to escalate
very soon

- a road traffic collision where life is
at risk, or the road is blocked

« If you require police assistance
right away

« If a serious disruption to the
public is likely

If you need immediate police
assistance but you can't speak freely,
press 55 or tap when prompted and
your call will be transferred to the
police.

Non-emergency:

« If you're reporting a crime that
happened in the past

» If no-one is in serious danger

» If you want to speak to a specific
officer / police staff

« If you would like an update on a
crime you have previously reported

« If you want to report crime that
doesn't require immediate police
attendance (antisocial behaviour,
suspected fraud, theft etc)

For the council:

« If you're reporting any of the
below, it should be directed to
your local council:

» waste and litcter

« fly tipping

. pEStS

« noise complaints

« discard syringes or drug
paraphernalia

« dangerous buildings or structures

« burst water mains




